
LESSONS LEARNED FROM DISASTER 
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Etc. 



Don’t Plan, Prepare 



Closing 



Closing 

• When 

• How 

• How to tell people 

• Employees 

• Everyone else  



People 



People 

• Do people have to work? 

• How will they get paid? 

• How to contact each other. 

• How to get people help. 

• Who to hand over control.  



Things 



Things 

• What is not replaceable? 

• What will patrons need? 

• Vendor Contacts 

• Facilities 



Websites 



Websites 

• How to update 

• Power 

• Hosting 

• Internal/External/Combo 



Recovery 

• Ask for help. A lot. 

• Get in the room. 

• Ask for more help. 


